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Abstract

The small and medium-sized enterprises (SME)
sector is a key contributor to the global economy,
accounting for up to 70% of employment and over
90% of businesses worldwide. However, most
SMEs face myriad challenges, leading to a high
failure rate.

Digital and green transformation (GDT) can help
SMEs increase their operational efficiency, reduce
costs, and improve performance.

The gDTEA project will chart the green and digital
transformation journeys of SMEs in Kenya and
South Africa, and surface data to inform policy
and practice for sustainable development.
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